Crangapt Ha HOTUHW

3a [IBYCTPaHHM OTHOLLEHUSI Mexay Pabotoaarens u CuHankaiHaTa CexLus
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CraHfapTbT nognomara 4aBaHeTo Ha 000CHOBaHa OLEHKA KakTO 3a HWBOTO Ha [BYCTPAHHWTE OTHOLLEHMS
Mexay Pabotoaarens n AeicTeallara B HEroBoTo npeanpusatne Cunaukanyara cekuma Ha HOTUHWU, Taka u
3a pesynraturte OT Te3n oTHoLeHns. OLeHkata BKIKYBa MH(OpMALA 3a camuTe [ABYCTPaHHN OTHOLLEHUS U
LOMb/THUTESIHN CBELEHUA OTHOCHO YCTAHOBEHW MPo6/ieMU B NMPOU3BOACTBOTO, BPEAHM 3a GU3HECA MPaKTUKK,
HenpaBW/HO YnpaB/ieHWe Ha MepcoHana, MOTEHUMANHU W3TOYHULM Ha KOHCQOIMKT U Apyr, BELHO C
[ieMOHCTpUpaHara o1 Pabotogatens rotoBHOCT fa 0TpaboTBa KOHCTaTupaHute npobnemun. Lenta e ga ce
paskpuaT 4o6pn NpakTuki Ha Pabotogatens v Toii fa 6bAe NoAnNOMOrHar, BK/. Upe3 0Ka3BaHETO Ha 3aKOHEH
HaTUCK, 3a YCbBbPLUEHCTBAHE Ha [BYCTPAHHUTE My OTHOLIEHNS CbC CUHAMKAIHATA CEKLMA 1 3a nojobpsaBaHe
Ha LAMOCTHOTO CBLCTOSAHWE B HEroBOTO Mpeanpustne. He Ha nocnefdHO MACTO, TOBa € HaCOYeHO KbM
nof00psiBaHe Ha NPOW3BOACTBEHNA NPOLEC U NOBULLIABAHE MOTUBALMATA Ha pabdoTeLLuTe Xopa, a oT Tam — 1
KbM yBe/MyaBaHe Ha neyanbure. HalmaT nHTepec npeanpuaTueTo ga pabotn 4obpe npousTinya oT UHTepeca
HW paboTelLuTe Xopa fa 6bAar yL0BNETBOPEHN OT CBOS TPYA. Taka NeyenM Hawnute CUHAUKAIHN Y1IEHOBE.

OueHKa 3a HWMBOTO Ha [BYCTPaHHWTE OTHOLLEHUS Mexay KOHKpeTeH Pa6otogaten u felicTeawata B
HEroBoTo npeanpuaTne CuHankaHa cexkuma Ha HOTUHW moxeww fa nonyyuu:

* 110 BbTPELLEH CyxebeH MbT (ako C1 Hall CUHAWKaNEH feeL);

*  4pes KoY 3a NPOoBepKa (ako npescTasnsasall Pabotogarens);
* B pamkuTe Ha (hopmasiHa npoLesypa (ako C1 OpraH Ha BfacTTa);
*  Cfief paspelleHune ot Pabotoaarens (3a 4pyrv nonyyarenm).

B CbOTBETCTBME CHC CBOMTE MOMINTUKN 3a MOBEPUTENHOCT U LenecbobpasHocT, HOPTUHW moxe pa paskpue
[laHHW 33 HUBOTO Ha [BYCTPaHHWTE OTHOLIEHUS C KOHKpeTeH PaboTofaten W W3BbH fOpHUTE Cinyyvau — 3a
Or/1acAiBaHETO Ha YCTaHOBEHU A06pW MpaKkTUKX WAW 33 OKa3BaHETO Ha 3aKOHEH HATWUCK, HAaCOYeH KbM
YCbBbPLLEHCTBAHE Ha OTHOLLEHMATA W NOL00psABaHE ChCTOSHUETO B NPEANPUATUETO.

CraHgapTUsupaHn CUMBOMU

CTaHAapTu3MpaH1Te CUMBO/IUTE NMPEACTaBNSBAT BU3ya/HO Pasno3HaBaeMy MKOHM, 0603HaUaBALLM HUBOTO U
TEHAEHUMNTE B IBYCTPaHHUTE OTHOLLEHUS Mexay Pa6oToaatens n CuHavkanHara cexkuys.

Q »OTNNYHO"

»3afl0BonMTeNnHo"; ,,Moaobpssa ce*
Q »HegoctarbyHo“; ,,Bnowasa ce*

e »He3aKoHOCHboOpa3Ho"
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AHKeTeH chopmynsp

CuHAVKaNHMTE Aeliyn ce MOKaHBAT [a MOMb/HAT W akTyannsupar AHKETHUS opmynsp no
CraHgapTa 3a ABYCTpaHHN OTHOLeHNs Mexay Pabotogatens n CuHaukanHata cekums Ha HOTUHW,
OT KOWTO Aa cTaHar BUAHW Ha/NYHUTE J06PU NPaKTUKM U Bb3MOXHOCTUTE 3a YCbBbPLUEHCTBAHE HA
[IBYCTPaHHWTE OTHOLUEHWS W 3a NOA0OpsABaHe Ha LANOCTHOTO ChCTOAHME B NpeAnpuaTreTo. Ha 6asa
[aHHUTE OT AHKETHWA (hopmynap LWe ObaT NpeanpueTn LeidCTBUs 3a 3anoyBaHe Ha e(heKTuBeH
CoupaneH aunanor ¢ Pabotogarens v 3a 0TpaboTBaHe Ha yCTaHOBEHUTE NPo6/IeMI B NPESNPUATUETO.

PaGotoparenute ce NMOKaHBAT fla OKaxaT CbAeicTBie Ha CuHankanHata cekums Ha HOTUHW 3a
3anoyBaHeTo Ha edpekTBeH CoumanieH Auanor, Haco4YeH KbM OTpaboTBaHe Ha YCTaHOBEHWUTE
npobnemu B npeanpuatero. OT edHa CTpaHa, BOAEHETO Ha TakbB Auanor ¢ Jelctsawiara B
npeanpuaTneTo CUHAMKa/IHA CEKLMSA e 3aKOHOBO 3adb/ikeHne Ha Pabotopatens. OT gpyra cTpaHa,
CoumanHuaT amanor e Bb3MOXHOCT 3a YCTaHOBSIBAHETO Ha NPo6emMu B NPeANPUATUETO, KOUTO Morar
Aa Obaar pasnosHatu camo ,0TAoMy", oT paboTteLuTe xopa.

AHKeTHUAT chopMynsap 3a cTapTupaHe Ha pabota no CraHgapra e OTneyataH Ha nocnegHara
CTpaHuLa OT TO31 MaTepuan 1 JOMb/IHATENHO MoXe Aa GbAe cBaneH oT caita Ha HOTUHI.

OG6LL0 HUBO HA ABYCTPAHHUTE OTHOLIEHUS

O6LLOTO HMBO Ha [BYCTpaHHUTE OTHOLEHWS Mexay Pabotogarens u CuHAMKanHata cekuus 0606ujaBa
YCTAHOBEHWTE MOKa3aTenn 3a BCEKM edAuH OT KOHKPETHUTE KpuTepun no CTaHAapTa M oTymMTa TAXHOTO
npeo6nafasallo CbCTosHME W HabMogaBaHNTe TEHAEHLMM Ha pasBuTLE.

061wo HMBO ,,CouunanHO NAPTHLOPCTBO"
CTpaHuTe ca yTBbpAMAM ehekTUBHYI NpOoLeLypY 3a paspellaBaHe Ha NnocTaBeHnTe npobremu;
He Ce CpeLLaT Cepuo3HN HECHOTBETCTBMSA, & KOHCTATUPAHUTE HefoCTaTbLy ce oTpaboTear

00610 HMBO ,,CouManHo CbTPYAHNUYECTBO"

CTpaHuTe nonarar CUCTEMHM YCuUus 3a e(DEKTUBHO paspeLliaBaHe Ha nocTaBeHuTe
npo6siemMu; LJEMOHCTPUPA Ce ACHA W NOC/ef0BaTe/IHa BO/A 3a 0TpaboTBaHe Ha
KOHCTaTMpaHWUTE HeJocTaTbLK

06wo HuBo ,,CouuaneH guanor

— CTpaHI/ITe CblMoCTaBAT U O6C'b)K,CI|aT cBouTE NO3nLK NO NOBEYETO OT NOCTABEHNTE I'IpOﬁ]'IEMI/I;

nunceat 3Ha4YUTENHW pesynTartin, HO CTpaHuUTe B38.VIMO,U,€VICTB&T aKTUBHO N KOHCTPYKTUBHO

06L10 HMBO ,,JluncBaly ananor

CTpaHuTe He 06CHXAAT NOCTaBEHNUTE NPo6IeMI Nopaay KOHDPOHTaLMS UK 0TKa3 OT
00CHXAaHe; HAMa KOHCTPYKTUBHW NOCTBIKA MW NOCTBIKATE HE Ce Bb3npuemar / nocpeLiar
ca BpaxaebHo

OGLIOTO HMBO CE aKTya/M3upa Mpy HATPYNBAHETO Ha [OCTATbYHO MOKA3ATENM MO CLOTBETHUTE KPUTEPUN,
OTpassiBaLLy KONMYECTBEHO 11 KAYECTBEHO fIBYCTPAHHUTE OTHOLLEHNS Mexay Pabotojatens n CuHaukanHata
cekumsi. TPOMEHSIHETO Ha OTAENeH nokasaTten camMo Mo ce6e CM He e [0CTaTbyHO OCHOBaHWe 3a
aKTyannsMpaHe Ha O06LIOTO HMBO, HO B CbBKYMHOCT C OCTaHanuTe (DakTOpu MOXEe fAa [oBede [0
aKTyanusaumsi.
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Kputepum ¢ KOHKPETHU NOKa3aTeNM 3a OLiEHKa

CraHgapTbT Ha HOTUHW 3a gBycTpaHHM OTHOWEHWS Mexay Pab6orogatens u CuHAMKasHata Cekums
BK/KOYBA CUCTEMA OT KPUTEPUM C KOHKPETHU MOKasaTenn 3a OueHKa. 3a BCekU KpuTepuii ca npefasuiexn 4
Bb3MOXHM nokasatens (,OTnmuen”; ,3agoBonutenieH’; HegoctarbyeH*; wam ,HesakoHoCboGpaseH®).
CneypanHo BHAMaHWe e OTAENIeHO Ha HAKOWM OCHOBOMONaraly (aktu 1 06CTOATENCTBA, YNETO NPOSBNIEHNE B
NMOBEYETO C/lyyan MMa CbLLUECTBEHO 3HAYEHME KaTo KpUTepHii 3a onpegensiHe 06L0TO HUBO Ha [ABYCTPaHHUTE
OTHOLLEHMS.

Kputepuii ,B3aumopgeiictBue cbc CUHAMKaNHaTA ceKkuma®

Q PaboTofaTtensT e yTBbpann edeKTUBHN NpoLiefypH
3a paspeLuaBaHe Ha NOCTaBeHUTe NpobiemMy

PaGoTofaTenst cneaga onpeaeneHu npasmuna
3a 06CbXaHe Ha NocTaBeHUTe Npobemu

Pa6otoaarensiT 06CbX/aa KOHCTPYKTUBHO
MOBEYETO NOCTABEHN NPOGNEMU

e PaGoTofaTensiT He 0TroBaps Npu OnuT
Ha CUHAMKATUTE A 3anoyHaT 06ChXAaHe

Kputepwii ,CbrnacyBaHe akroBete Ha Pa6orogarens”

Q Pa6oTogarensT oTunTa MHEHWNETO Ha CUHAMKATUTE
Mpy NpYemMaHe Ha BbTPELLHMTE CI aKTOBE

Pa6oToaaTensT camo U3C/yLLBa CUHANKATUTE
npy NpUemMaHe Ha BbTPELLHUTE Cii aKTOBE

PaGoToiaTeNsT camo CBeX/a [0 3HaHUETO
Ha CMHAMKATUTE BLTPELLHUTE C/ aKTOBE

e Pa6oTogarenar oTka3sa ia NpeaocTass
BbTPELLHUTE CIN AaKTOBE Ha CUHAMKATUATE

Kputepuii ,HannuHu ycnoBus 3a cuHauKanHa fenHoct"

Q PaGoToiaTeNsT OcUrypsiBa MatepuasiHi ycnoems
1 Cb/leiicTBa 3a OCbLIECTBABAHE Ha [IEHHOCTY

PaboTtogarensr ocurypsisa MatepuasiHi ycroBus
(obopynsaHe, KOHCyMaTIBY, NOMeLLEeHWe, Tabna)

PaGoToiaTeNAT He ToNepupa OChLIECTBSBAHETO
Ha CUHAMKANHWM IHOCT B NPEANpUATIETO

e Pabotogartensr gonycka / Tonepupa
npecneaBaHns cpeLly CUHANKaHU JeHOCTM

Crangapt Ha HOTUHU 3a gBycTpaHHn OTHOWEHMS Mexay Pabotogarens n CuHAMKaiHaTa Cekums ctp.3/5



Kputepuii ,Hanuume Ha KonektuseH TpyfoB gorosop*

@
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Pabotogarensr e cknounn KonektueeH TpyLos A0T0Bop,
KOWTO e B AEACTBIE 1 CE U3NMb/IHSABA

Pa6oToAaTENAT BOAN KOHCTPYKTUBHI NPEroBOpH
3a CK/touBaHe Ha KonekTMBEH Tpy/0B 0r0BOP

Pa6oToaaTensT Bb3npensTcTBa NPeropopute
3a CK/louBaHe Ha KoNekTMBEH Tpy/0B 0r0BOp

PaGoToiaTensT 0TkasBa Ja 3anouHe NperoBopu
3a CK/touBaHe Ha KonekTMBEH Tpy/0B 0r0BOP

Kputepuii ,Hannune Ha ABycTpaHHO nognucaHun akToBe"

1%

Vima [ABYCTPaHHO NnoAnncaHn aktoBe C BMMcaHu
B TAX KOHKPETHM OTTOBOPHOCTWN Ha CTPaHNTE

ma [ByCTpaHHO NOANMCAHM aKTOBE, OTPa3sABALLY
OCbLLECTBABAHETO HA CUCTEMATUYEH Ananor

ma [ByCTpaHHO NOANMCAHM aKTOBe, 13passiBaLLy
B3aMMHaTa MoMOXMTENHA BONS HA CTpaHnTe

PaGoTo/iaTeNsT 0TKa3Ba OTHOLLEHMSITA MY ChC
CuHAMKanHaTa cexums aa 6baar JoKyMeHTpaHu

[Apyru ocHoBononarauwm akt u o6¢cToATENCTBA

B KOHKPETHM CNyyam € Bb3MOXHO [1a 6b/aT BbBEAEHN U ApYrv OCHOBOMONArally ¢hakTit h 06CTONATENCTBA.
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PaGoToaTenst noAabpxa ediekTBHa cucTema
3a KopnopartBHa coLyasiHa 0TroBOpPHOCT

Pa6otoaarensT noAabpxa cucrema
3a CnpaBe/y/IMBO 3annallaHe / KapyepHo pasBuThe

PaGoTofaTenst noAabpka 406pu ycioBus
3a TPY/ M NOUMBKA, 38 6E30MACHOCT 1 3apaBe

Pa6otoaarensT NpoTUBoAeiACTBa eDEKTMBHO
CPeLLy Cyyan Ha AUCKPUMIHALMS / TOpMO3

Pa6oToaatensT He 0CUrypsiBa CnpaBes/mBo,
PaBHOMPABHO 3an/iallaHe / KapuepHo passuTie

PaGoTofaTeNsT He 0curypsiBa Ge3onacHm
" 3paBOC/OBHI YCIOBUS 3a TPY/, W NOYMBKA

PaboTopatensT gonycka / Tonepupa
ANCKPUMUHALIAA W/ TOPMO3 HA paboTHOTO MACTO

PaGoToiaTeNsT orpaHnyaBa CUHANKAIHOTO
CApyXaBaHe / npecnefpa CUHANKAHN YNeHoBe
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AHKETEH ®OPMYNAP

no CraHzapta 3a AABYCTPaHHN OTHOLLEHUSA MEXKAY PAOOTOLATEMA ...
1 CuHauKanHara cexkums Ha HOTUHI (Hatietoeative)

1. BzaumogerictBme cbc CMHANKANHATA CeKUUA (oTGenexu camo egHa Bb3MOXHOCT)
O Pabotogarenst e yTBbPANA eqeKTUBHN NPoLEeaypU 3a paspeLlaBaHe Ha nocTaBeHuTe npobnemu
O  Pab6ortogarenar cnefga onpefeneHu npasuna 3a 06ChxaaHe Ha nocTaBeHnTe npobnemm
0  Pa6ortogarenst 06CbX/4a KOHCTPYKTUBHO NOBEYETO NOCTaBEHW Npo6nemu
[0  Pa6otogarensT He 0TroBaps Npu ONUT Ha CUHANMKATUTE fa 3anoyHaT 06CHXaaHe

2. CbrnacyBaHe aktoBeTe Ha Pa6oToaarensi (otGenexm camo eHa Bb3MOXHOCT)

0 PaboTogarensT oTuMTa MHEHMETO Ha CUHAMKATIATE NPU NPUEMAHE Ha BLTPELLHUTE CU aKTOBE
PaboTofaTensar camo U3C/yLBa CUHANKATATE NpY MPUEMaHE Ha BbTPELLHIUTE C1 aKTOBE
PaboTofaTenaT camo CBeXaa A0 3HAHWETO Ha CUHAMKATUTE BLTPELIHUTE CU aKTOBE
0 Pab6oTogarensT oTka3ea Aa NpeaocTaBs BbTPELIHUTE CU aKTOBE Ha CUHANKATUTE

|
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3. Hannunu ycnoBuA 3a CUHAUKaNHA AEiHOCT (0TGENeXu camo efHa Bb3MOXHOCT)
O  PaboTogarensr ocurypssa MarepuasiHi yCoBIs 1 CbAeiCTBa 3a OCbLUECTBABAHE Ha JEHOCTH
O Pabotogarenst ocurypsisa MarepuanHu ycnosust (06opyasaHe, KOHCyMaTuBy, NoMeLLeHne, Tabna)
O  Pabotogarensr He To/lepupa OCbLLECTBABAHETO HA CUHAUKAUTHU JENHOCTW B NPeanpusTUeTo
O  Pabotogarensr gonycka / Tonepupa npecnefsaquns CpeLly CUHANKanHN LeiHoCTH

4. Hannuue Ha KonekTMBeH TPyA0B A0r0OBOP (oT6enexu camo efiHa Bb3MOXHOCT)
[0  Pabotogarensr e ckntoumn KonekTneeH TpyAoB AOr0BOP, KOWTO € B Ae/CTBUE 1 Ce U3Mb/HsBa
O  Pabotogarenst BoAM KOHCTPYKTUBHM NPErOBOPU 3a CK/Il0YBaHe Ha KOMEKTUBEH TPYA0B 40r0BOp
O Pab6orogarenst Bb3npenAaTcTBa NPEroBopuTe 3a Cko4YBaHe Ha KonekTUBeH TpyaoB 40roBop
0 Pabotogarensr otkassa Aa 3aroyHe NpPeroBopu 3a CKIKYBaHe Ha KonekT1BeH TpyaoB 40roBop

5. Hanuuue Ha AByCTpaHHO NOANUCAHUN aKTOBE (0TGenexu egHa unu NoBeye Bb3MOXHOCTH)
AMa ByCTpaHHO NOANMNCAHN aKTOBE C BMUCAHM B TAX KOHKPETHI OTTOBOPHOCTM Ha CTpaHuUTe
AmMa ByCTpaHHO NOANMCAHN aKTOBe, OTPa3sBalLy OCbLIECTBABAHETO HA CUCTEMATIYEH Ananor
lAmMa AByCTpaHHO NOAMMCaHM akTOBE, N3pa3sBalL B3auMHaTa NONOXMTENHA BO/SA Ha CTpaHnTe
PaboTofarensr 0Tkassa OTHOLUEHWATa My CbC CUHAMKaNHATa CeKLmus Aa 6bAaT AOKyMEHTMPaHN
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6.

=

pyru cpakT U 06CTOATENCTBA (aKO € NPUSIOKUMO, OTGENEXU eAHA UMK NOBeYEe Bb3MOXHOCTH)
PaboTogatensr nofAbpxa edekTuBHa cucTeMa 3a KoprnopaTuBHa colyanHa 0TrOBOPHOCT
PaboTofarensr nofLbpxa cucTeMa 3a cnpasef/MBo 3annallaqe / kapuepHo passutue
PaboTogatensr nogabpxa 4o0pu yCnoBus 3a TpyA ¥ NoumBKa, 3a 6e30nacHOCT U 34pase
PaboTogaTensT npoTMBOAERCTBa e(HEKTUBHO CPELLY Cyyaun Ha AUCKpUMUHaUmMS / TOpMO3
PaboTtogarensr He ocurypsia cnpaBef/IMBO, PaBHOMPABHO 3annallaHe / KapuepHo passutue
PaboTofarenst He ocurypsisa 6e30nacHu 1 30paBoC/OBHI YCOBIS 3a TPYL, U NOYMBKA
PaboTogarensr gonycka / Tonepupa AUCKpUMUHALIMS W/n TOPMO3 Ha paboTHOTO MSCTO
PaboTofarensr orpaHnyasa CUHAUKAHOTO CLApYXaBaHe / npecnessa CUHAUKAIHN Y1eHoBe

ooooooon
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OLL0 HMBO Ha ABYCTPAHHMTE OTHOLWIEHUA (0T6GENeXM Kato 0606LEHME HA TOPHUTE)

[0 CTpaHuTe ca yTBbpAUIN eeKTUBHI MPOLIEAYPY 3a paspellaBaHe Ha NocTaBeHUTe NpoGnemu;
He Ce CpeLLaT Cepro3H HECLOTBETCTBNS, @ KOHCTATUPAHIUTE HEAOCTATbLM Ce 0TpaboTBaT
[0  CrpaHuTe nonarat CUCTEMHI YCUNNS 38 eOEKTUBHO paspelliaBaHe Ha NocTaBeHUTe NpoGnemu;

[EMOHCTpUpA Ce ACHa 1 NoCNes0BaTe/Ha BONs 3a 0TpaboTBaHe Ha KOHCTATUPaHUTE HELOCTATbLIM
[0  CTpaHuTe CbMNOCTABAT M 06CHXAAT CBOUTE MO3NLAN MO NOBEYETO OT NOCTaBEHUTE NPo6emy;
JIUNCBAT 3HAYUTE/HI PE3YNTaTH, HO CTPaHUTe B3aMMOAENCTBAT akKTUBHO W1 KOHCTPYKTUBHO
[0  CrpaHuTe He 06CHXAaT nocTaBeHUTe NPobaeMn Nopaan KOHPOHTALMA UK 0TKa3 OT 06CHXAAHE;
HAAM@ KOHCTPYKTUBHW MOCTBIKM MW MOCTBIKNATE HE Ce Bb3npuemar / nocpeLlar ca BpaxaebHo

8. Apyro:
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